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Introduction
This document describes the “RM-IP Setup Tool” 
software used for setting the IP addresses of 
Sony remote cameras.

Downloading and 
Starting the Software

Preparing a PC
Prepare a PC on which to install the software.
The required system configuration is given 
below.
• OS: Windows 10 or later

Notes

• RM-IP Setup Tool may not operate correctly if 
you use a personal firewall or antivirus 
software on your computer. In this case, 
disable the software.

• Disable the Windows Firewall function. 
Otherwise, the RM-IP Setup Tool will not 
operate correctly.

Downloading the Software

1 Download “RM-IP Setup Tool” from the 
download site.

2 Uncompress the zip file, and copy “RM-
IPSetupTool.exe” to any location on the PC.

3 Double-click “RM-IPSetupTool.exe.”

4 Connect the PC on which the software is 
installed and the cameras to the same 
network segment.

Note

A camera that is connected to a different 
segment than the PC cannot be detected.

Starting the Software
Double-click the RM-IP Setup Tool icon to start 
the RM-IP Setup Tool. The following screen 
appears.

The name and function of the parts of the setup 
screen is described below.

Changing the Display Language
You can set the display language of the screen to 
English or Chinese as required. The default 
language is English.

1 Click [Language] on the menu bar, and select 
the desired language.
When switching the display language, a 
message is displayed stating that the unit 
must be restarted.

2 Click [OK].

3 Restart the RM-IP Setup Tool.

After rebooting, the screen switches to the 
selected language.

Setting Camera IP Addresses

1 Turn on the cameras and other devices that 
are connected to the network.

No. Name Function

 Menu bar Click a menu and select a 
sub-menu item to execute 
the corresponding menu 
function.

 Setup screen tabs Click to display the 
corresponding setup screen 
tab.
[Camera] tab: Displays the 

camera setup screen.
[Controller] tab: Displays 

the remote controller 
setup screen.

[Camera Table] tab: Displays 
the camera table setup 
screen.

 
2



2 Click the [Camera] tab.
The [Camera List] screen appears.
Cameras connected to the same segment 
are displayed in the list.

Note

The message “User Account Control - An 
unidentified program wants access to your 
computer” may appear. In this case, click 
[Allow].

3 Set the camera name.
Enter the camera name in the [Name] 
column.
The camera name is used when creating the 
camera table. Setting a name that is easy to 
identify is convenient when changing 
settings.

Tip

You can use any of the following characters 
(up to 8 characters) in the camera name.

space ! # $ & ' * + - . / 0 1 2 3 4 5 6 7 8 9 ; < = 
> ? @ A B C D E F G H I J K L M N O P Q R S T U 
V W X Y Z [ \ ] ^ _ ` a b c d e f g h i j k l m n o 
p q r s t u v w x y z { | }

4 Set the IP address.
• Enter the IP address in the [IP Address] 

column.
• Enter the subnet mask in the [Subnet 

mask] column.
• Enter the default gateway address in the 

[Gateway address] column.

When you enter or change a name, IP 
address, or other setting, a check mark will 
be placed in the checkbox for that camera.

Note

To change the IP address using the RM-IP 
Setup Tool, do so within 20 minutes of 
starting the camera.

5 Click [Apply].
The setting of each camera with its checkbox 
marked is applied to that camera.

Notes

• If IP addresses are assigned automatically 
by clicking [IP assign] before clicking 
[Apply], any settings you have entered will 
be replaced.

• When IP addresses are set using the RM-IP 
Setup Tool, the DHCP setting of the 
cameras becomes disabled.

6 Click [Refresh] to apply the new settings.

[Camera]

[Name]

[IP address]

[Refresh] [Apply]

[Gateway address]

[Subnet mask]
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NOTICE TO USERS
© 2022 Sony Corporation. All rights reserved. 
This manual or the software described herein, 
in whole or in part, may not be reproduced, 
translated or reduced to any machine readable 
form without prior written approval from Sony 
Corporation.

SONY CORPORATION PROVIDES NO 
WARRANTY WITH REGARD TO THIS MANUAL, 
THE SOFTWARE OR OTHER INFORMATION 
CONTAINED HEREIN AND HEREBY EXPRESSLY 
DISCLAIMS ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE WITH REGARD TO THIS 
MANUAL, THE SOFTWARE OR SUCH OTHER 
INFORMATION. IN NO EVENT SHALL SONY 
CORPORATION BE LIABLE FOR ANY 
INCIDENTAL, CONSEQUENTIAL OR SPECIAL 
DAMAGES, WHETHER BASED ON TORT, 
CONTRACT, OR OTHERWISE, ARISING OUT OF 
OR IN CONNECTION WITH THIS MANUAL, THE 
SOFTWARE OR OTHER INFORMATION 
CONTAINED HEREIN OR THE USE THEREOF.

Sony Corporation reserves the right to make 
any modification to this manual or the 
information contained herein at any time 
without notice.
The software described herein may also be 
governed by the terms of a separate user 
license agreement.
• Microsoft and Windows are registered 

trademarks of Microsoft Corporation in the 
United States and/or other countries.

All other company and product names are 
trademarks or registered trademarks of the 
respective companies or their respective 
makers.
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