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Introduction

Chapter

Overview

The FSV-E1 isadedicated file server that can be connected directly to a
network. Becausethe FSV-E1ispre-configured for use asafile server, minimal
work is necessary to put it into operation.

Can be managed through a web browser

Most operations (such as configuring individua settings, managing users and
folders, shutting down the system, etc.) can be controlled remotely through a
web browser.

Supports file sharing in Windows, Macintosh and UNIX
environments

Files can be shared among client computers running under Windows 95,
Windows 98, Windows 98SE, WindowsMe, WindowsNT 4.0, Windows 2000,
Macintosh, UNIX, and Linux. Computerswith different operating systems can
be used to view and edit the same file. Also, you can limit user accessto the
sarver and set access permissions for each folder.

Chapter 1 Introduction
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Features and Functions

Front

[2](3][4][5]

MMMMMMMMMMM

[1] Power indicator LED
Lights when the power isturned on.

[2] Network indicator LED
Lightswhen thereis activity on the network.

[3] 100Base-TX network indicator LED
Lights when the server is connected to a 100Base-TX network.

[4] Hard disk indicator LED
Lightswhen the hard disk is being accessed.

[5] System indicator LED
Lights when the system is running normally.

[6] Liquid-crystal display
Displays information such as the operating status. When the server isidle, a
preset messageis displayed.

Control buttons
Used for controlling the server through the Control Panel Menul.

Ventilation holes

Please be careful not to block the ventilation holes. If the ventilation holes are
blocked, overheating could lead to fire or other damage.

Chapter 1 Introduction
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Rear

[2]3] [4]  [5

m ®

(6]

[1] Power switch

[2] LINK LED
Lights when the server is connected to an active hub.

[8] ACT LED
Lightswhen thereis activity on the network.

[4] Power supply connector
Plug the provided power cord into this connector.

[5] Fan

Be careful not to block the fan's ventilation holes. If the ventilation holes are
blocked, overheating could lead to fire or other damage.

[6] LAN connector
Connect a 10Base-T/100Base-TX network cable here.

Prerequisite Knowledge for Using This Server

Asaprerequisite for using this server, you should be familiar with computers
and networks. For example, you need to understand the following terms. A
glossary of technical termsisincluded at the end of this manual.

e TCP/IP Communication Protocol (IP Address, Domain Name, Host Name,
Subnet Mask, Gateway, DHCP, DNS)

» LAN Equipments (Router, HUB, 100Base-TX, 10Base-T)

* Internet Software
- Electronic Mail (SMTP)
- Browser

« Computer (Windows 95, Windows 98, Windows 98SE, Windows Me,
Windows NT 4.0, Windows 2000, MacOS, UNIX, Linux)
- Network Settings (Workgroup Name, Zone Name)
- File, Directory (Folder)

Chapter 1 Introduction
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System Requirements

The hardware and software required to use this server are asfollows.

Computer for Setup
Prepare acomputer that can run one of the following browsers.
* Browser Software

- Microsoft Internet Explorer 5.0 (for Windows)

- Netscape Communicator 4.7 (for Windows)

- Netscape Communicator 4.7 (for Macintosh)

- Netscape Communicator 4.7 (for Solaris and Linux)

Client Computers
Prepare client computers that meet the following requirements.
* PC/AT computer meeting the following performance requirements:
- Operating system: Microsoft Windows 95, Microsoft Windows 98,
Microsoft Windows 98SE, Microsoft Windows Me, Microsoft Windows
NT 4.0, Microsoft Windows 2000
- LAN port
» Macintosh (or compeatible) meeting the following requirements:
- Operating system: Mac OS 9, Mac OS X
- LAN port
* UNIX/Linux computers meeting the following requirements:
- Operating system:
UNIX: Solaris 7, Solaris 8
Linux: RedHat 7.0, RedHat 7.1
- LAN port

Others
* Hub (100/10Base-T)
* 100Base-TX/10Base-T cable

About This Manual

Thismanua explains how the system administrator can set up the server and
make hecessary settings.

For detailed information on using this server and the functions of the menu and
buttons, please refer to the Online Help together with this manual.

How To Use the Online Manual

Displaying the Online Manual

Click “Online Document” on the FSV-E1 Administration Menu. After the
“Online Document” page appears, click the“Open” button. The Online Manua
(this manual) appears.
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For details on the FSV-E1 Administration Menu, refer to Chapter 4, “Using the
FSV-E1 Adminigtration Menu” (page 38).

Browses the manual.

Mote:

To browse the manual, Acrobat Reader must be installed on your
machine.

Administrator's Guide

Quitting the Online Manual
Click the“Close” button. (Example: X! in Windows)

How To Use the Online Help

Displaying the Online Help
To display the Online Help for an individua screenin the FSV-EL
Administration Menu, click @ in the lower |eft of the screen.

Date&Time

Use the “Date&Time” page to set the date and time
" Date&Time"”

Configure the items below, and then click " Submit”
" Submit”

“Time Zore” olick Tl and select the time zore from the drop down list

" Date” Click Ll and select the month and day fram the drop down lists
“Year” Input the year into “ Year”
“Time”

Click Llselect the hour and minute from the drop down lists

“Reload” Click this button to update the display with the latest information.
“Submit” Click this to upload the date and time

Quitting the Online Help
Click the“Close” button. (Example: X! in Windows)

Chapter 1 Introduction 8



Basic Use

Chapter

Overview

This chapter explains control panel and browser operation, user registration,
folder creation, and operations and settings required to manage the server.

For details on individual itemsin the Control Panel Menu and FSV-E1
Administration Menu, see Chapter 3, “Using the Control Pand” (page 29), and
Chapter 4, “Using the FSV-E1 Administration Menu” (page 38).

Setting Up the Server for Use

Oncethe server is connected to the network, do the following set-up procedure
toallow usersto accessthe server. For information on how to set up the network,
refer to the “Installation Guide’.

1 Setthe system administrator password. (page 13)

The administrator password isextremely important for system security. Be
sure to set the system administrator password before performing the
following setup.

2 Setthe date and time. (page 14)

3 Register users. (page 15)

Register users who will be using the server.

4 Create folders. (page 19)
Create folders that will be accessed by users.

5 Configure the settings according to the operating
system.
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Basic Operations

Configure the settings according to the operating system of the client
computer.
* Configure settings for Windows. (page 42)
Configure Windows network related settings, such as the workgroup
name.
* Configure settings for UNIX. (page 44)
Configure NFS related settings.
« Configure settings for Macintosh. (page 47)
Configure AppleTalk related settings.

The control pand (which consists of an LCD panel and control buttons on the
front surface of the device) and browser are used to perform basic server
operations.

Control Panel

Usethe control panel to makethe system and network settings, to restart or shut
down the system, and to display the system's operational status.

For details on the control panel menu, refer to Chapter 3, “Using the Control
Pand” (page 29).

By using the control panel, the following tasks can be accomplished.
* Configure network related settings

» Restart or shut down the system

* Seat messagesto display onthe LCD panel when the server isidle
» Check system's operationa status

 Check the usage condition of the hard disk.

Some of the setups and operations can be performed through a browser.

Operations of the Control Buttons

Thefollowing buttons are on the control pand . Usethese buttonsto operate the
Control Pand Menu.

[MENU] button
The Control Pand Menu appears.

<« button, » button
Moves the cursor left and right. These buttons are used to sdlect vaues and to
specify the positions of |etters and numbers.

A button, ¥ button

These buttons are used to select amenu and to input letters and numbers.

* Press A to moveto the previous menu, and ¥ to move to the next menu.

* Press A to cycleforwardsthrough lettersand numbersone at atime, and ¥ to
cycle backwards.

[ENTER] button
This button is used to finalize the displayed menu or value, and to execute
operations.

Chapter 2 Basic Use
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« Findizes or executes the displayed menu or operation.
» Savesthevalues.

Input a space to delete an unwanted character.

[CANCEL] button
Aborts the current operation and returns to the previous menu.

Browser

Operating with a Browser

Accessthe FSV-E1 Administration Menu through a browser. Most settings and
operationsof the server can be performed through abrowser, suchasmaking the
settings related to the system and network, managing users and folders, and
restarting or shutting down the system.

For details on the FSV-E1 Administration Menu, refer to Chapter 4, “Using the
FSV-E1 Adminigtration Menu” (page 38).

Make sure your browser is configured to enable JavaScript. With Internet
Explorer 5.0, sdlect “Tools’- “Internet Options” - “ Security” - “ Custom Leve”
- “Seripting” - “Active Scripting” - “Enable”.

Using a browser, the following tasks can be accomplished by accessing the
FSV-E1 Administration Menu.

 Configure network settings

 Configure system settings

» Change or set the system administrator password

* Manage users

Manage folders

Check status

Restart and shutdown the system

Update the system software

Use abrowser to access and use the FSV-E1 Administration Menu.
1 Launchthe browser onthedlient computer.

2 Enter® http://X XX XXX XXX XXX/ inthe“Address’ or “Location”
field.

For “ XXX XXX XXX XXX", enter the | P address of the server.
(Example) 112.131.0.1

The “Enter Network Password” dialog box appears.

Each timeyou accessthe FSV-E1 Administration Menu, you must enter the
user name and password. When the deviceis shipped from the factory, the
default user nameis“admin” and the default password is“admin”.

3 Enter “admin’ inthe“User Name’ field. Enter “admin” in the “ Password”
fied.

Chapter 2 Basic Use
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(Example) When using Microsoft Internet Explorer 5.0

Enter Hetwork Password EHE
? Please tppe your uzer name and pazsword.
Site: 192 168.0.100
Fealm SOMY StarStation Authentication
zer Mame Iadmin
Pazzward I*’“‘*"1
[T Save this paszword in vour pazsword list
(] I Cancel

4 Click“oK”.

The top page of the FSV-E1 Administration Menu appears.

(When the FSV-E1 Administration Menu is accessed for thefirst time, a

software license agreement is displayed.)

(Example) When using Microsoft Internet Explorer

Zhome_E - Microsoft Internet Explorer

Jale Edit Wiew Favorites Tools Help

| wBak - = - D 7t | @search

Nt

GaFavarites  (BHstory | BN S

| address [€] 112.131.0.100

j @t “L\nks &

S5TorSTaTion

WEngish WHKE

@ Status
® Shutdown | Reboot
@ Software Update

Admin

(Lhzrm:uganmt)

@ Users
3

@ Folders

Menu

A g
'\\ H
R\ @ Administrator 's Guide

C Maintenance

) (" oniine gocument )

® 2001 Sony Corporation.All rights reserved.

@] file:}4{D:iDocuments and Settings/Administrator My Documents/MASE28_Efuser_users.html [

sl

S My Computer

5  Click the button corresponding to the menu you want to use.

The page corresponding to the selected menu appears.

Chapter 2 Basic Use
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(Example) The “ System Configuration” page

Lipdates network settings.

Host Name
Domain Hame
DHCP Client

IP Address
Subnet Mask
Default Gateway

DNS {Primary)

DNS (Secondary)

6 Toreturn to thetop page, click MiHama.

Sony strongly recommends that you change the system administrator
password before configuring the server. For information on how to set the
administrator password, refer to “ Setting or Changing the System
Administrator Password” (page 13) of this chapter.

Setting or Changing the System Administrator
Password

The administrator password is extremely important for system security. When
you access the FSV-E1 Administration Menu, be sure to change the system
adminigtrator password before configuring the settings. Furthermore, guard the
administrator password carefully.

Set or change the system administrator password through the FSV-E1
Administration Menu.

1 Click* System Configuration” on the FSV-E1 Administration Menu, and
then click “Password”.

You can dso directly click “Password”, which is located below “ System
Configuration”.
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The “Password” page appears.

Updates the administrator fadmin) passward.

Current Password I““*”“‘*

Hew Password Im*”“’*
Confirm New Password I“‘*‘*‘“‘“*

@ .o |

2 Inthe“Current Password” field, enter the current password.
If you are setting the password for thefirst time, enter “admin”.

3 Inthe“New Password’ field, enter the new password asup to 8
aphanumeric characters and symbols.

See the online help for characters that can be used in passwords.

4 Inthe“Confirm Password” field, re-enter the same password.

S Click “Submit”.
A message gppearsindicating that Settings are complete, and the password
is set or changed.

6 Click“oK".

Setting the Date and Time

Before using this server, set the date and time.

Make sure the date and time are set the samefor all client computers and the
sarver. If the date and time are not set the same, files may be mistakenly
overwritten or other trouble may occur.

1 Click* System Configuration” on the FSV-E1 Administration Menu, then
click “Date & Time'.
Youcanalsodirectly click “Date& Time” whichislocated bel ow “ System
Configuraion”.
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The“Date & Time’ page appears.

Adjusts the systern clock.

Time Zone |.Japan j
Date [August  =||22 7|
Year |2EIEI1
Time |13 '”2? 'I
@ _suomc |

Click “Reload” to update the display with the latest information.

2 Configure the items bel ow.

Time Zone
Click =] and sdlect the time zone from the drop down list.

Date
Click =] and select the month and day from the drop down lists.

Year
Enter theyear inthe“Year” field.

Time
Click =] and sdlect the hour and minute from the drop down lists.

3 Click “Submit”,
The information set aboveisreflected in the“Date & Time” page.

Registering Users

Register Windows users of this server.

This section explains how to register users and change user passwords.

When adding users or folders, make sure there are no Windows users who are
currently accessing the server. Windows network service reboots during
processing for new users or folders, which may result in datalossthat usersare
currently editing.

Chapter 2 Basic Use
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If auser is accessing the server from UNIX/Linux or Macintosh, the user does
not have to be registered.

Registering Users

Register users through the FSV-E1 Administration Menu. Up to 200 users can
be registered.

1 Click“User Management” on the FSV-E1 Adminigtration Menu.

You can dso directly click “Users’ whichislocated below “User
Management”.

The“Users’ page appears.

Registers users, or updates user property.

auLfafe]clofe|Flafu]i]J k]t mnjofpfafr]s[T]L]v]w]x]v]z]

User Hame Full Hame
Mﬂtﬂ'fy- userl sarmple user!
J'l‘l’ﬂtﬂ'fz.'- user? sample uger?

Q@ reioos i oo

2 Click“Add User”.
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The “Add User” page appears.

User Name

Full Name

Password

Confirm Password

@ o= e

3 Enter theitems below.

User Name
Enter the user name as up to 8 a phanumeric characters, including hyphens
“-" if necessary. Make sure the first character is aletter, not anumber.

Y ou cannot assign user names or folder namesthat have dready been
assigned. Further, the FSV-E1 does not distinguish between upper case and
lower case characters. (Example: “abe,” “ABC,” and “Abc” are dll
recognized as the same name.)

Enter the same user name as the user Windows log-on name.

Full Name
Enter the full name of the user as up to 20 characters. See the online help
for charactersthat can be used in full names.

Password
Enter the user password as up to 8 adphanumeric characters and symbols
Seethe online help for characters that can be used in passwords.

Users can change passwords by themsalves. Refer to “ Changing the User

Password” (page 18) of this chapter.

Confirm Password
Re-enter the same password.

4 Click “Submit”.

This uploads the new user registration datato the “Users’ page on the
server.
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If the user does not appear in the page, click the “Reload” button.

Registers users, or updates user property.

AuLfafe]clofe|Flafu]i]J k] mnjofrfalr]s[T]u]v]w|x]v]z]

User Name Full Hame
J'l‘l’ﬂtﬂ'fz.'- userl sarmple user!
nmm- user? sample user?
nmm- users sample User3

@ reioos i oo

Changing the User Password

Users can change passwords by themselves.
1 Launch the browser on acomputer.

2 Enter® http://X XX XXX XXX . XX X/password/index.html” in the
“Address’ or “Location” field.

For “XXX. XXX XXX.XXX", enter the |P address of the server.
The “User Password” page appears.
3 Click® English” at the upper right of the screen.
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The “User Password” page appears.

Updates user password.

User Hame |

Current Password |"'“"‘"""'*"’

Hew Password |"'“"‘"""'*"’

Confirm Password |*“‘“"“‘*

@ suome |

The user password can be changed in the Japanese page aswell.

4 Inthe“Current Password” field, enter the current password.

5 Inthe“New Password” field, enter the new password asup to 8
aphanumeric characters and symbols. Seethe online help for characters
that can be used in passwords.

In the “ Confirm New Password” field, re-enter the same password.

[ Click “Submit".

A message appears indicating that settings are complete.

8 dlick“oK”.

Creating Folders

Folders can be created on this server for use by clients. Up to 200 folders can be
created, and access permissions can be set for individua folders.

Cresate folders through the FSV-E1 Administration Menu asfollows.

When adding users or folders, make sure there are no Windows users who are
currently accessing the server. Windows network service reboots during
processing for new users or folders, which may result in datalossthat usersare
currently editing.
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1 Cclick“user Management” onthe FSV-E1 Administration Menu, thenclick
“Folders’.
You can dso directly click “Folders’, which islocated below “ User
Management”.

The“Folders’ page appears.

Allaws creation and madification of shared folders.

Aufafe]clofelFlafu]i ]y [k]LImlnjofepfafns[T]ulviw]x]v]z]

Folder Hame Permissions Maximum
Mﬂtﬂ‘fy- zharel F\VW-R 1000mB
Marﬂ‘fy- share? F-Hida 1000MB

@ Create Folder

2 Click “Create Folder”.
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The “Create Folder” page appears.

Folder Hame

Comments |

Disk Space I MB

[~ usert I~ user? I~ user3
[~ userd [~ users [~ userB
Members [~ uset? [~ userd [~ userd
[~ user1D [~ userll I~ user12

Member Permissions  Read ' Readtiirite

Guest Permissions  Read f* Hide

Access by UNIX  Yes

@

3 Enter theitems below.

Folder Name

Enter the folder name as up to 8 alphanumeric characters, including
hyphens“-" if necessary. Make sure the first character isaletter, not a
number.

Y ou cannot assign user names or folder names that have already been
assigned. Further, the FSV-E1 does not di stingui sh between upper caseand
lower case characters. (Example: “abe,” “ABC,” and “Abc” areal
recognized as the same name.)

Comments
Enter any comment regarding the folder as up to 20 characters. Seethe
online help for charactersthat can be used in comments.

Disk Space

Enter the maximum amount of disk space that can be used by the folder.

* Itisnot possibleto set OMB asthe disk space.

* Leavethisfield blank if you do not want to set the disk space.

* This setting does not reserve disk space. (Evenif you set avalue, disk
Space is not reserved.)

Members
Sdect usersto who will be granted accessto the folder.
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Member Permissions
Sdlect the type of access permission for thefolder.
Read
Allows users only to view the contents of the folder.
Read/Write
Allows usersto view the folder contents and writeto it.

Guest Permissions
Sdlect the type of access permission to be granted to usersthat are not
sdlected in“Members”.
Read
Enables users only to view the contents of the folder.
Hide
Hides the contents in the folder from users who are not selected in
“Members.”

Access by UNIX

Click to select whether or not the folder can be accessed from UNIX.
If “Yes’ is selected, the folder names and their access permissions are
displayed on the “UNIX" page.

4 Click “Submit”.

Uploads the created folder datato the “ Folders’ page.
If the folder does not appear on the page, click the“Reoad” button.

Allaws creation and madification of shared folders.

-RLLIAIBICIDIEIFIGIHI 1[4 [kfLfmnfalrlalR] SITIUIVIWIXIYIZ-

Folder Name Permissions Maximum
Modify - sharel R-R 1000MB
Modify - share2 R-Hide 1000MB
Modify - share3 R-Hide 500MB

@ Reload Create Folder

Storing Files in Folders

Filesand folders (directories) can be created in the “public” folder or infolders
created with the FSV-E1 Administration Menu. However, only the “ public”
folder can be accessed from the Macintosh.
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Also, the manner in which folders are accessed varies depending on the
operating system of the client computer.

When sudden loss of power to the unit dueto a power failure or turning the unit
off improperly, stored files or files being edited may be damaged. Make sure
you back up your data frequently. For more detail s regarding backup, refer to
“DataBackup” (page 28).

The“public” folder isafolder created at the factory before shipment. The
“public” folder cannot be deleted.

Access from Windows 95/98/NT

1
2

Double-click the network computer icon on the desktap.

Double-click the Entire Network icon.

For Windows NT, double-click the Microsoft Windows Network icon.
The icon appears for the workgroup to which the FSV-EL is assigned.
If anew workgroup has been set, it may take some time before the
workgroup icon is displayed.

If the workgroup icon is not displayed, perform step 5.

Double-click the workgroup icon.

The server icon is displayed.
If the server icon is not displayed, perform step 5.

Double-click the server icon.

Folders registered in the server are displayed. When you click on afolder,
the folders and files saved in that folder are displayed.

When theworkgroupicon or server iconisnot displayed, searchfor it using
the following procedure.

(2) Click the“ Start” button, then click “Search” - “Other Computers’.

(2) Enter the host name of the server inthe*“Name” field, then click “ Start
Searching”.
The host name of the server can be checked in the FSV-E1
Administration Menu or in the control panel.

(3) If the server isfound, double-click the server icon.
Foldersregistered in the server are displayed. When you click afolder,
al thefilesand folders stored in that folder are displayed.
If the server is not found, wait afew minutes then try searching again.

Access from Windows Me/2000

1

Double-click the My Network Placesicon on the desktop.

2 Double-dick the Entire Network icon.

For Windows 2000, click entire contents, then click on the Microsoft
Windows Network icon.
The icon appears for the workgroup to which the FSV-EL is assigned.

Chapter 2 Basic Use
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If anew workgroup has been set, it may take some time before the
workgroup icon is displayed.
If the workgroup icon is not displayed, perform step 5.

Double-click the workgroup icon.

The server icon is displayed.
If the server icon is not displayed, perform step 5.

Double-click the server icon.

Foldersregistered in the server are displayed. When you click on afolder,
the folders and files saved in that folder are displayed.

When theworkgroupicon or server iconisnot displayed, searchfor it using
the following procedure.

(2) Click the“Start” button, then click “ Search” - “For Files or Folders”.
(2) In the “ Search for other items’ column, click “Computers’.
(3) Enter the host name of the server in the “Computer Name” field, then
click “Search Now”.
The host name of the server can be checked in the FSV-E1
Adminisgtration Menu or in the control pand.
(4) If the server isfound, double-click the server icon.
Foldersregistered in the server are displayed. When you click afolder,
al thefiles and folders stored in that folder are displayed.
If the server is not found, wait afew minutes then try searching again.

Access from UNIX/Linux

All folders are created under the /home directory. Mount them as follows:

(Example) To mount the “public” folder to the /mnt directory on the
client

mount -t nfs fsv-el:/home/public /mnt

Mounting procedures vary depending on the operating system.

Access from the Macintosh
1

2

Click the “Apple’ menu, click “Network Browser” or “Chooser”, then
click the “AppleShare” icon.

Sdect the host name of the server displayed in the “ Select afile server”,
then click “OK”.

The host name of the server can be checked in the FSV-E1 Administration

Menu or in the control pandl.

* |f thehost nameisnot displayed, click “ Server IP Address’ and enter the
server | P address. The server |P address can be checked in the FSV-E1
Administration Menu or in the control panel.

If you are asked for auser name, select “ Guest”, then click “OK”.

Sdect “public’ (which isdisplayed in the didog box), then click “OK”.
The “public”’ icon is created on the desktop.
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If you double-click the “public” icon, dl files and folders stored in the
“public’ folder are displayed.

Saving Settings (Backup)

After changing settings fromthe control panel or abrowser, make sureyou save
(back up) the settings. For more information regarding saving settings, refer to
“Status’ (page 55) in Chapter 4, “Using the FSV-E1 Administration Menu”.

Shutting Down the System

The system can be shut down either from the control panel or abrowser.

« After the systemis shut down, the server power goes off automatically.

» When shutting down the system, do not use the power switch on the rear
panel.

» When the system shuts down, all services running on the server are forcibly
terminated. Before shutting down the system, make sure that there are no
users currently accessing the server. If you shut down the syssemwhile afile
is being edited, the contents of the file may be damaged.

» The system can be configured so that it shuts down automatically at a
specified day and time on aweekly basis. Refer to “ Shutdown” (page 57) in
the “Maintenance Menu” section of Chapter 4, “Using the FSV-E1
Administration Menu”.

Shutting Down the System from the Control Panel

1 Whentheserverisidle, pressthe

[MENU] button for two seconds. Configuration

2 Pressthe[ENTER] button. Net wor k

If you are asked for a password,
enter the password.

If the administrator password has not been changed from “admin”,

password verification is skipped.

3 Pressthe ¥ button twiceto di play
“Shutdown System”, then pressthe
[ENTER] button.

Shut down System

A confirmation message appears. [ ENTER] to shutdown
[ CANCEL] to abort
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If you want to restart the system, first display “ Reboot System”, then press
the [ENTER] button twice.

4 Pressthe[ENTER] button. PPy P——
The system enters the shutdown Now Shutting Down*
PProcess.

After the systemis shut down, the
server power goes off automatically.

Shutting Down the System from the Browser

1 click “Maintenance’ on the FSV-E1 Administration Menu, then click

“Shutdown”.
You can dso directly click “Shutdown”, which islocated above
“Maintenance’.

The “ Shutdown” page appears.

Shutsdown/Rehoots FSV-E1, or updates the shutdown schedule setting.

How

Shutdown Schedule

" Enahle i+ Disahle

Mon [~  Tue[” ‘Wwed[  Thu[" Fri[~ Sat[~ sun[”

reioad [ submic |

@

2 Click “Shutdown’”.
If you want to restart the system, click “Rebaoot”.
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LED Indicators

The system enters the shutdown process.

The system is shutting down.

Access is not possible from this page.

After the system is shut down, the server power goes off automatically.

Therearethe LED indicators on the front and rear of the server that indicate its

operational status.

Front
LED On Off
Power The power is on. The power is off.
Front
LED On Off
LAN There is activity on the network. | There is no activity on the
network.
100M The server is connected to a The server is connected to a
100Base-TX hub. 10Base-T hub, or is not
connected to any hub.
HDD The hard disk is being The hard disk is idle.
accessed.
SYSTEM The system is running normally. | An error occurred during

When blinking, an error has
occurred.

startup or shutdown, or an
unrecoverable error (that the
system cannot fix) has
occurred.
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Data Backup

Rear

network.

LED On Off

LINK The server is connected to an | The server is not connected to
active hub. an active hub.

ACT There is activity on the network. | There is no activity on the

The data stored in the hard disk of the server can be copied to other computers

connected to the network for backup.
Sony recommends that you periodicaly back up data stored on the hard disk.

Note that Sony will not accept any responsibility for loss of data dueto failure

of the server’ shard disk.
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Using the Control Panel

Chapter

Overview

The control pand menus can be used to configure and operate the server. This
chapter explains each of the menus of the control panel.

The control panel includes the following menus.

MENU

@) ' &)

I f_‘ Configuration l

| View Disk Space | View Status

\ )

<
-

\ /

* Configuration Menu
Usethismenu to configurethe server and control its operation. System reboot
and shutdown can also be performed through this menu.

* View Status Menu
Useto check the system status, host name, |P address, date and time, and
MAC address.

 View Disk Space Menu
Useto check thetota hard disk capacity, the amount of disk spacein use, and
available disk space.

If you suspend button operationsfor 2 minutes or more, the server autometically
returns to standby mode.

Configuration Menu

Use the Configuration Menu to configure the server and control its operation.
System reboot and shutdown can be a so performed through this menu.
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The Configuration Menu consists of the following items.

MENU

'

| Configuration

!

| Enter Password

@) v €

(==

| Display Mode | Reboot System

L_‘ Shutdown System

< .
< -

* Enter Password
Enter the system administrator password to enter the Configuration Menul.
If the administrator password has not been changed from “admin”, password
verification is skipped.
* Network
Change network settings.
» Reboot System
Restart the system.
 Shutdown System
Shutdown the system.
* Display Mode
Set messages to be displayed on the LCD pandl. The messages are displayed
when the server isidle.

Enter Password

If asystem administrator password has been s4t, it isrequired to enter the
Configuration Menu. Once sdlect the Configuration Menu, “ Enter Password”

appears.

* |f the default administrator password “admin” has not been changed,
password verificationis skipped and “ Enter Password” does not gppear. (Y ou
don't need to enter the password.)

» The adminigtrator password cannot be set through the control pandl.

* For information on how to change the administrator password, refer to
“Setting or Changing the System Administrator Password” (page 13) in
Chapter 2, “Basic Use”.

1 Presthe [MENU] button to display “ Configuration”, then pressthe
[ENTER] button.

“Enter Password?’ appears. Ent er Passwor d?
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2 Usethe ¥ and A buttons to sdect

?
thefirst character of the password. Enter Password-

a

The character appearsin the lower
row.

3 Whenthedesired character appears,

press the P button Enter Password?

*a

Thefirgt character is set.

The charactersinput are displayed
as asterisks. Set the password as up to 8 characters.
The characters are displayed in the following order:
az, A-Z, 09, (space), symbals.

4 Enter the next character in the same manner, then press the P button.

5 After displaying the last character,

?
then press the [ENTER] button. Enter Password-

*a

The password isauthenticated, then
“Network” appearsin the
Configuration Menu.

Ent er Password?
*a

Network

Usethisitem to make network settings. Itemsthat can be set are asfollows, but
vary according to the DHCP settings.

¢ Host name

* DHCP

| P address (when DHCP is disabled)

Subnet mask (when DHCP is disabled)

Default gateway (when DHCP is disabled)

DNS (when DHCP is disabled)

Input the host name and | P address after confirming that there are no other
meachineswith the same host name and | P address on the same network. No error
message is displayed to alert you if there is more than one machine with the
same parameters set. Take care not to set the same parameters as another
machine, asthis can result in malfunction.

Because Windows, NFS and AppleTak services are temporarily shutdown
when you change the network settings, be sure there are no users accessing the
sarver before you change the host name and | P address.

» Network settings can aso be configured inthe FSV-E1 Administration Menu.

* You can check the server’s IP address at any time by displaying it when the
server isidle. Thisis convenient when the server isusing an | P address
assighed by a DHCP sarver.

1 Enterthe Configuration Menu and

display “Network”. Net wor k
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2 Pressthe[ENTER] button. Host nane?

MACHI NE- NAME

“Hostname” appears, and a cursor
appears under thefirst character of
the host name.

3 UsetheV , A , » and « buttonsto
st the host name, then pressthe
[ENTER] button.

Host name?
FI LE- SERVER

* Enter the host name asup to 15
alphanumeric characters, including hyphens*“-" if necessary. Make sure
thefirst character is aletter, not a number.
The characters are displayed in the following order.
az, A-Z, 0-9, - (hyphen), (space)
» To delete acharacter, overwrite the character to be del eted with a space.

4 Pressthe[ENTER] button. DHCP I eni ?

A message appears prompting you [ YES] NO
to specify whether the server isto
operate as a DHCP client.

5 Choose Yesor No, then pressthe [ENTER] button.

» Sdect[YES] tousethel P address assigned by aDHCP server, then press
the[ENTER] button. Next, proceed to Step 10.

* Pressthe P button and select [NOJ to use a static | P address, then press
the[ENTER] button. Next, proceed to Step 6.

6 UsetheV , A , » and « buttonsto
st the | P address, then pressthe
[ENTER] button.

| P Addr ess?
192. 168. 000. 100

7 UsetheV , A , » and « buttonsto
st the subnet mask, then pressthe
[ENTER] button.

Subnet Mask?
255. 255. 255. 000

8 Usethev , A , » and « buttonsto

st the default gateway |P address,
then pressthe [ENTER] button.

Usethe ¥, A, » and « buttonsto
set the |P address for the DNS
(primary) server, then pressthe

Default Gateway?
000. 000. 000. 000

DNS (primry)?
000. 000. 000. 000

[ENTER] button

to activate
[ CANCEL] to abort

10 When the confirmation message
appears, pressthe [ENTER] button. [ ENTER]

The network system restarts.

11 After returning to “Network”, press the [CANCEL ] button twice to return
to normal display.

Reboot System

Usethisitem to restart the system.
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When the system restarts, al services running on the server are forcibly
terminated. Before restarting the system, make sure that no users are currently
accessing the server. If you restart the system while afileis being edited, the
contents of the file may be damaged.

The system can a so be restarted with the FSV-E1 Administration Menu.

1 Enter the Configuration Menu and

display “Reboot System”. Reboot System

2 Pressthe[ENTER] button. [ENTER] o reboot

A confirmation message appears. [ CANCEL] to abort

3 Pressthe [ENTER] button. Sl ease wail

The system restarts. Now Rebooting*

Shutdown System

Usethisitem to shut down the system.

When the system shuts down, al services running on the server are forcibly
terminated. Before shutting down the system, make sure that no users are
currently accessing the server. If you shut down the systemwhile afileisbeing
edited, the contents of the file may be damaged.

« After the systemis shut down, the server power goes off automatically.
* The system can dso be shut down with the FSV-E1 Administration Menu.

1 Enter the Configuration Menu and

display “ Shutdown System’”.

Shut down System

2 Pressthe[ENTER] button. TENTER] to shut down
A confirmation message appears. [ CANCEL] to abort
3 Pressthe [ENTER] button.

After the systemis shut down, the
server power goes off
automatically.

Pl ease wait
Now Shutting Down*

Display Mode

Usethisitem to set the messages to be displayed on the LCD panel. The
messages are displayed when the server isidle.

The following display modes can be selected.
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View Status Menu

¢ Clock Mode

Displaysthe date and time. The date
and time are set through the FSV-E1
Administration Menu.

* IPMode
Displaysthehost nameand | Paddress.
Whenusing the | Paddress assigned by
aDHCP server, “[D]” appears at the
head of the |P address.

* Free Disk Mode
Displaysavailablespaceonthecurrent
hard disk.

 Occupied Disk Mode
Displaystheamount of spaceoccupied
on the current hard disk.

When DHCPisenabled (set in “Network™) and the display modeis set to IP

10: 30

Cct 11.2001

MACHI NE- NAME

[ D] 000.000.000. 000

Free Di sk Space
10000[ MB]

Occupi ed Di sk Space
10000[ MB]

Mode, the IP address of the server can be checked at any time.

1 Enterthe Configuration Menu, then
display “Display Mode”.

2 Pressthe[ENTER] button.

Di spl ay Mode

Cl ock Mode
[ ENTER] to sel ect

3 Sdectthe display mode using the ¥ button and A button, then pressthe

[ENTER] button.

Setsthe display mode and returns to “ Display Mode”.

4 Pressthe [CANCEL] button twice to return to norma display.

Messages are displayed according to the display mode selected in Step 3.

Inthe View Status Menu, you can check the system status, host names, IP

addresses, date and time.
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The View Status Menu consists of following items.

MENU

'

| View Status

™ v

€
(=)

| MAC Address | IP

L_‘ Clock

<
-

\ /

e System

Displaysthe system status.

. IP

» Clock

* MAC Address

1 Enter the View Status Menu, then

2

click the [ENTER] button.

Pressthe[ ENTER] buttonto seethe

system status.
The hard disk statusis displayed.

Pressthe[Cancel] button to return to “ System Status[ENTER] to browse”.

Displaysthe host name and | P address of this server.

Displaysthe date and time. The date and time can be set in the FSV-E1
Administration Menu.

Displaysthe MAC address of the network card that isinstalled in the server.

System St at us
[ ENTER] to browse

HDD Space: Full
HDD Check: Error

Vv N

Htt pd: Not Runni ng
ClI FS: Not Running

vy A

NFS: Not Runni ng
ATal k: Not Runni ng

For information on messages that appear when errors occur, refer to
“Messages Displayed on the LCD Pand” (page 61) in the “ Appendix”

chapter.
Pressthe ¥ button.
The host name and | P address

appear. When using the |P address
assigned by a DHCP server, “[D]”

appears a the head of the IP
address.

MACHI NE- NAME
[D] 192.168.0.2
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4 Pressthe ¥ button. 1030
The current date and time appear. Cct 11.2001

5 Pressthe V¥ button. MAC Address

The MAC address of the server's 00: 00: 00: 00: 00: 00
network card is displayed.

6 Pressthe [CANCEL] button twice to return to normal display.

View Disk Space Menu

Inthe View Disk Space Menu, you can check utilization of the hard disk.

The View Disk Space Menu consists of following items.

MENU

¥

| View Disk Space

@) &)

I f_‘ Total Disk Space l

| Free Disk Space |Occupied Disk Space

| )

e

* Tota Disk Space

Displaysthetota hard disk capacity.
» Occupied Disk Space

Displaysthe amount of disk space currently being utilized.
* Free Disk Space

Displays currently available disk space.

1 Enter the View Disk Space Menu, then pressthe [ENTER] button.

The user data area capacity (= tota -
hard disk capacity - size of system Tot g:)oc[))B[SK/B]Space
area) isdisplayed.

2 Pressthe¥ buton. Occupi ed Di sk Space
The amount of disk space currently 10000[ MB]
being occupied by usersis
displayed.

3 Pressthe V¥ button. Free Di sk Space

Currently available disk spaceis 10000[ MB]
displayed.

4 Pressthe [CANCEL] button twice to return to norma display.

Chapter 3 Using the Control Panel 36



Capecities are calculated and displayed asfollows: 1KB=1024B and

IMB=1024KB.
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Using the FSV-E1
Administration Menu

Chapter

Overview

The FSV-E1 Administration Menu can be used to configure and operate the
server. This chapter explains each of the menusin the FSV-E1 Administration
Menu.

For information on how to access the FSV-E1 Administration Menu through a
browser, refer to “Browser” (page 11) in Chapter 2, “Basic Use”.

Thefollowing menus are included in the FSV-E1 Administration Menu.
« System Configuration Menu
Useto configure and operate the network and system.
* User Management Menu
Use to manage the users and folders.
» Maintenance Menu
Useto check the system gtatus, restart and shut down the system, and update
the system software.
* Online Document Menu
Useto display the Online Manud (this manua).

Make sure your browser is configured to enable JavaScript. With Internet
Explorer 5.0, select “Tools’ - “Internet Options’ - “ Security” - “Custom Level”
- “Scripting” - “Active Scripting” - “Enable’.

System Configuration Menu

In the System Configuration Menu, you can configure and operate the network
and system.

The System Configuration Menu consists of the following items.
* Network

Useto configure network related settings.
» Date& Time

Useto set the date and time.
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o Alert Email
Useto specify an address to which automatic e-mail notification is sent when
an error occurs in the system.

* Password
Useto change the system administrator password.

« Windows
Configure these settings for clients using Windows computers. Y ou can set a
workgroup name and make Windows network advanced settings.

* UNIX
Configurethese settingsfor dientsusing UNIX computers. You canturn NFS
(Network File System) service on or off and configure NFS settings.

» Macintosh
Configure these settingsfor clients using Macintosh computers. Y ou canturn
AppleTalk service on or off and set the AppleTak zone.

Network

Use this item to make network settings.

Some of theitemsin “Network” can be set using the control panedl.

1 Click* System Configuration” on the FSV-E1 Administration Menu.
You can aso directly click “Network” which islocated below “ System
Configuration”.

The “Network” page appears.

Updates network settings.

Host Name
Domain Name
DHCP Client

IP Address
Subnet Mask
Default Gateway
DNS {(Primary)

DNS (Secondary)

Click “Reload” to update the display with thelatest information. (Note that

pages previoudy displayed may have been saved in cache.)

2 Confi gure the items bel ow.
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Input the host name and | P address after confirming that there are no other
meachi neswith the same host nameand | P address on the same network. No
error message is displayed to dert you if there is more than one machine
with the same parameters set. Take care not to set the same parameters as
another machine, asthis can result in mafunction.

Because Windows, NFSand AppleTak servicesaretemporarily shutdown
whenyou click the* Submit”, be surethereareno usersaccessing the server
before you click “ Submit”.

Host Name

Enter the host name as up to 15 a phanumeric characters, including
hyphens“-" if necessary. Make sure the first character isaletter, not a
number.

Domain Name

Enter the domain name using a phanumeric characters, hyphens“-", and
periods“.” if necessary. Make sure the first character isaletter, not a
number. Y ou can enter up to 63 characters, including the host name.

DHCP Client

Choose whether or not to use the | P address assigned by aDHCP server. If
you sdlect “YES,” you do not need to set the items below. Changed values
areignored.

IP Address
Enter the | P address.

Subnet Mask
Enter the subnet mask.

Default Gateway
Enter the | P address of the default gateway.

DNS (Primary)
Enter the | P address of the primary DNS server.

DNS (Secondary)
Enter the I P address of the secondary DNS server.

3 Click “Submit”.

The automatic connection dia og box appears. (When “DHCP’ isset to
“Yes', the successful pageis displayed instead of the dial og box.)
Press“OK” or “Cancedl” to display the top page.

Changing the I P address causes the password input dialog box to appear.

After the password is approved, the software license agreement page
appears. The software license agreement page does not appear if the IP
address used for accessis the same as the previous | P address.

Date & Time
Usethisitem to set the date and time.

For information on how to set the date and time, refer to “ Setting the Date and
Time” (page 14) in Chapter 2, “Basic Usg".
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Alert Email

Usethisitem to specify an e-mail address to which e-mail notificationis
automaticaly sent when an error occursin the system.

1 Click“System Configuration” on the FSV-E1 Administration Menu, then

click “Alert Email”.

You canasodirectly click “Alert Email”, which islocated below “ System

Configuration”.
The“Alert Email” page appears.

Updates the e-mail address to which you want systern errar messages to be sent.

" Do not send e-mail message.

{* Recipient's e-mail Address |admin@m.:oo-c.cum

SMTF Server |smtp.:oo-c.>o-o-c

Q@

Click “Reload” to update the display with the latest information.

2 Click to sdlect whether or not error messages are to be sent.

Do not send e-mail message.
Error messages are not sent.

Recipient’s e-mail Address
Error messages are sent. After selecting this option, enter the e-mall

address to which the error messages are to be sent. Also, inthe“SMTP

Server” fidd, enter the | P address of the SMTP sarver.
3 Click “Submit”.
A message appears indicating that settings are complete.

4 Click“oK”.
The information set aboveisreflected in the “ Alert Email” page.

If you enter the e-mail address and click “Submit”, atest mail is sent.

Recheck the settingsiif the test mail is not received.
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« For information on error messages sent and remedies for errors, refer to
“Ligt of Error Messages Sent by Alert Email” (page 69) in the
“Appendix” chapter.

« When an error occurs, the error messageis sent every six hours.

Password

Usethisitem to set or change the system administrator password. The
adminigtrator password is extremely important for system security. When
accessing the FSV-E1 Administration Menu, be sure to change the system
adminigtrator password before configuring the settings. Furthermore, closdy
guard the administrator password.

For information on how to set the administrator password, refer to “ Setting or
Changing the System Administrator Password” (page 13) in Chapter 2, “Basic
Use'.

Windows

Configure these settings for clients using Windows computers.
In“Windows’, you can set workgroup names and make advanced Windows
network settings.

Windows network service is dways active.

1 Click“System Configuration” on the FSV-E1 Administration Menu, then
click “Windows’.
You can dso directly click “Windows™ which islocated below “ System
Configuration”.

The “Windows’ page appears.

Updates Microsoft MNetwork settings.
Workgroup [rorKGROUP
Advanced Settings
@ retvan | submie |
Note

Click “Reload” to update the display with the latest information.
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2 Enterthe workgroup name as up to 15 a phanumeric characters, including
hyphens “-" if necessary. Make sure thefirst character isaletter, not a
number.

3 To make advanced Windows network setti ngs, click “ Parameter”.

The “Parameter” page appears.

Updates Advanced Microsoft Metwoark setlings.
Workgroup |WORKGROUP
Security IUser 'I
Encrypt Password i‘r‘es vI
WINS Support |No vl
WINS Server | |
Local Master I‘r‘es YI
Domain Master Mo *
DNS Proxy Mo =
WINS Proxy Mo -
@ I Back | lR‘ESEt I:l:l'DEfauFtl ..'L. IJ!--IrI El' 1y JI

4 confi gure the items bel ow.

Workgroup

Enter the workgroup name as up to 15 a phanumeric characters, including
hyphens “-” if necessary. Make sure thefirst character isaletter, not a
number.

Security

Set the security level.
Server
Sdlect thisif you want to perform user verification through another
server. If “Server” issdected, “ Password Server” isdisplayed. Enter the
name of the server where you want to perform verification.

User
Only registered users can access the server from Windows.

Share
Sdlect thisif you want to grant non-registered users permission to usethe
server. However, non-registered users can only accessthe public folders.

Sdecting the“ Share”’ option enables any user, including userswho are not
registered with the server, to access the public folder. For security, avoid
storing important or confidential datain the “public”’ folder.

Encrypt Password

Specify whether or not the password isto be encrypted. However,
password encryption cannot be used with Microsoft Windows 95 OSR2,
Windows NT 4.0 SP3, or earlier versions of Windows.
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WINS Support
Specify whether or not the server isto run asa WINS server.

WINS Server

When using thisserver on multiple subnets, set the | P addressfor the WINS
server you want to browse. If you do not want to browse aWINS server,
leavethis box empty. If you sdlected “Yes' for “WINS Support”, thisitem
will not be reflected even when it is set.

Local Master
Specify whether or not the local master browser isto be sat.

Domain Master
Specify whether or not the domain master browser isto be set.

DNS Proxy
Specify whether or not the DNS server istemporarily used when name
resolution is not possible.

WINS Proxy
Specify whether or not this server isto serve asa proxy server for other
WINS servers on other subnets.

* Clicking “Reset to Default” restores server settingsto thefactory default
configuration.
« Clicking “Back” returns display to the screen shown in Step 1.

Click “ Submit”.

A message appears indicating that settings are complete.
Click “OK”.

The settings are reflected in the “Windows’ page.

UNIX

Configure these settings for clients using UNIX/Linux computers.
In“UNIX", you can start or stop NFS (Network File System) service and
configure NFS settings. You can aso set UNIX client access permissions for
each folder.

1

Click “System Configuration” on the FSV-E1 Administration Menu, then
click “UNIX".

You can dso click “UNIX” directly, which islocated below “ System
Configuration”.

The “UNIX" page appears. Inthe “UNIX" page, alist of foldersthat can
be used by UNIX clients and access permission information for those
foldersis displayed.

» A maximum of four folders are displayed per page.

» To search for afolder, click one of the | etters displayed at the top of the
page. All foldersthat contain theletter clicked asthefirst character of the
folder namearedisplayed. If “ALL” isclicked, thefolders are displayed
in alphabetical order.

* |If there are more than four registered folders, [4], [#] and the page
numbersaredisplayed at the bottom of the page. Clicking [#] displaysthe
next list of folders (the next page). Clicking [4] displaysthe previouslist
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of folders (the previous page). Clicking a number displaysthe page

corresponding to the number clicked.

« “Pre” and “Next” buttons appear if there are more than 11 pages. Use

them to display following or previous pages.

For information on how to configure the folder settings, refer to “ Folders’

(page 45) in the “ User Management Menu” section.

StartsiStops Metwork File System service, or updates folder settings.

Status: This setvice is currently nat running.

auLfafe]clofe|Flafu] i [k]Lmnjofp]afR]s[T]u]v]w|x]v]Z]

Folder Name Hosts Permissions
133.1441.1133.1441.2
Modiny Jgf  share1 13314413133 14814 00
Modif 1331441.1133.1441.2
—. e 1331441.3133.1441.4 A
Modify - share3 Ay hosts Fead
Modify - shared 11213111 112131110 Read

Click “Reload” to update the display with the latest information.

Start or stop the NFS (Network File System) service, as desired.

Either “ Start” or “ Stop” is displayed, depending on the current status of

NFS sarvice,
“Start”

Starts NFS service. (This button appearsif the serviceisinactive.)

“ Stopn

Stops NFS service. (This button appearsif the serviceis active)

Click “Modify” next the folder name to set access permissionsor |P

addresses of clients.
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The “Folder Setting for NFS' page appears.

(Folder Setting for NF5 |

Folder Hame Folder1

[~ Any hosts

il Y I

il I .
«H I N N
Cil L

Permissions & Read Only ¢ Readirite

@ = i

4 Configure the following items.

Hosts

Enter the | P addresses of hosts that are to be granted accessrights to
folders, then check the check boxes. To alow accessfrom al hosts, sdect
“Any hogts’.

Permissions
Sdect ether “Read Only” or “Read / Write” for the specified folder.

Read Only
Grants users only read accessto folders.

Read/Write
Grants users read and write access to folders.

Clicking “Back” returns display to the screen shownin Step 1.
S Click “Submit”.

Theinformation set aboveisreflected in thelist of folders on the “UNIX”
page.

The server assignsfixed user ID (UID) and group ID (GID) to filed

directories created by remote UNIX/Linux hosts.

NFS service does not start automeatically even when hosts are registered.
Click “Start” to activate or restart the service.
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Mounting Folders on Client Computers
To mount afolder on aUNIX or Linux computer, specify the following:

/home/foldername

Macintosh

Configure these settings for clients using Macintosh computers.
Usethisitem to start or stop the AppleTalk service and set zones.

1 Click* System Configuration” on the FSV-E1 Administration Menu, and
then click “Macintosh”.
You can dso directly click “Macintosh”, which is located below “ System
Configuration”.

The “Macintosh” page appears.

Start=/Stops AppleTalk service, or updates the Zone setting.
Status:This service is currently running
fone IDefauIt
Retoad [ sutmiz |

Click “Reload” to update the display with the latest information.

2 Sartor stop AppleTalk service, asdesired.

Depending on the current operationa status of the AppleTalk service,
either “Start” or “Stop” is displayed.

“Start”
Starts AppleTdk service. (This button appears if the serviceis not active.)

“Stop”
Stops AppleTak service. (This button appearsif the serviceis active)

3 Enter the zonename as up to 32 aphanumeric characters, including
hyphens“-” if necessary.
Make sure thefirst character is aletter, not anumber.

Chapter 4 Using the FSV-E1 Administration Menu

a7



4

5

Click “ Submit”.
A message appears indicating that configuration is complete.

Click “OK”.

The settings made above are reflected in the list of folders on the
“Macintosh” page.

« Clients can only access the public folder.

» When the network settings are changed, the AppleTak service will not
activate or restart automaticaly. Restart the serviceand fix any necessary
settings.

Even after registering the zones, the AppleTak service will not activate or
restart automatically. Click “ Start” to activate or restart the service.

User Management Menu

Use the User Management menu to manage users and folders.

This menu consigts of following items.
e Usars

Used for registering and deleting users.

* Folders

Used for cresting and deleting folders.

Users

This section explains how to modify user registration data or del ete users. For
information on how to add users, refer to “ Registering Users’ (page 16) in
Chapter 2, “Basic Use".

1

Click “User Management” on the FSV-E1 Administration Menu.
You can dso directly click “Users’, which islocated below “User
Management”.

The“Usars’ page appears.

The“Usars’ page displaysalist of usersregistered on the server.

» A maximum of eight users are displayed on one page.

» To search for auser, click one of the letters displayed at the top of the
page. All userswhose names begin with letter are displayed. If “ALL” is
clicked, al users are displayed in alphabeticd order.

* [4], [»] and page numbersare displayed at the bottom of the page. If there
are more than eight registered users, clicking [«] displays the next page
of users. Clicking [#] displays the previous page. Clicking a number
displays the page the corresponding to the number clicked.
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« “Pre” and “Next” buttons appesr if there are more than 11 pages. Use
them to display following or previous pages.

Registers users, or updates user property.

auLfafe]clofe|Flafu]i]J k]t mnjofp]a]R]s[T]u]v]w]x]v]z]

User Name Full Hame
Modify - userl sample user!
Modify - user? sample user2
Modify - userd sample userd
Modify - userd sample userd
Muodify - Usera sample users
Muodify - userf sample userd
Maodify - usery sample user?
Modify - users sample userd

Q@ eions o1

Click “Reload” to update the display with the latest information.

Modifying User Registration Date

When modifying or deleting users or folders, make sure there are no Windows

userswho are currently accessing the server. Windows network service reboots
during processing for folder modification or deletion, which may result in data
lossthat users are currently editing.

1 dclick“Modi fy” for the user whose registration dataiis to be changed.
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The “Modify User” page appears.

[ Modify User

User Name Mike

Full Hame mike smith
Update Password  Yes & hg

Hew Password

I—
Confirm New I—

Password

@ o [ o] I

2 Modify the items below as necessary.

Full Name
Enter the full name of the user as up to 20 characters. See the online help
for charactersthat can be used in full names.

Update Password
Click thisto change the user password. To change the password, select
“Yes’, then enter the new password in both the “New Password” field and
the " Confirm New Password” field.
New Password
Enter the user password as up to 8 ad phanumeric characters. Seethe
online help for charactersthat can be used in passwords.
Confirm New Password
In the “Confirm New Password” field, re-enter the same password.

Users can change passwords by themsdves. Refer to “ Changing the User

Password” (page 18) in Chapter 2, “Basic Use".
3 Click “Submit”,
The modified contents are reflected in the “Users’ page.

Deleting Users

When modifying or deleting users or folders, make sure there are no Windows

userswho are currently accessing the server. Windows network service reboots
during processing for folder modification correction or deletion, which may
result in dataloss that users are currently editing.

1 Click“Modify” for the user to be deleted.
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The “Modify User” page appears.

[ Modify User

User Name Mike

Full Hame
Update Password  Yes & hg

Hew Password

I—
Confirm New I—

Password

@ o [ o] I

2 Click“Delete User”.
The user is deleted and removed from the “ Users” page.

Folders

This section explains how to modify folder settings and delete folders. For
information of how to create folders, refer to “ Creating Folders’ (page 19) in
Chapter 2, “Basic Use".

1 Click“User Management” onthe FSV-E1 Administration Menu, thenclick
“Folders’.
You can dso directly click “Folders’, which islocated below “ User
Management”.

The “Folders’ page appears.

The “Folders’ page liststhe exigting folders.

« A maximum of eight folders are displayed per page.

» To search for afolder, click one of the | etters displayed at the top of the
page. All folderswhose names begin with theletter clicked are displayed.
If “ALL" isclicked, the folders are displayed in aphabetical order.

* |If there are more than eight registered folders, [4], [#] and page numbers
are displayed at the bottom of the page. Clicking [#] displays the next
page of folders. Clicking [«] displays the previous page of folders.
Clicking a number displays the page corresponding to the number
clicked.
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Modifying Folder Settings

« “Pre” and “Next” buttons appesr if there are more than 11 pages. Use

them to display following or previous pages.

Allows creation and modification of shared foldars.

ALLIAIBIC|DIEFIGIH]| I {J|K|LIMIN|OIP|QIR|S|T{U|VIWIX]Y|Z

Folder Name
sharel
share2
share3
shared
shares
sharef
share?

shareg

HHHAa

Permissions
Rw-R
R-Hide
R-Hide
R-Hide
R-Hide
R-Hide
R-Hide
Ri-Hide

8910 3 Mext

Maxzimum
1000mB
1000mB
S00MB
1000mB
1000mB
1000mB
1000mB
100MB

Reload Create Folder

When modifying or deleting users or folders, make sure there are no Windows
userswho are currently accessing the server. Windows network service reboots
during processing for folder modification or deletion, which may result in data

loss that users are currently editing.

1 dclick“Modi fy” for the folder whose settings are to be changed.
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The “Modify Folder” page appears.

( Maodify Folder |

Folder Hame foldert

Comments |

Disk Space I ME
[~ user [~ user? ™ uger3
[~ userd [~ usera ™ userk

Members I~ user? [~ users I~ users
™ userin I~ userit ™ userl?

Memben  Read & Readwrite

Permissions

Guest Permissions ¢ Read + Hide

Access by UNIX  Yes = Mo

@ o [ ooreerowe | o

2 Modify the items below as necessary.

Comments
Enter any comment as up to 20 characters regarding the folder. Seethe
online help for charactersthat can be used in comments.

Disk Space

Enter the maximum amount of disk space available to the folder.

* [tisnot possibleto set OMB asthe disk space limit.
 Leavethisfidd blank if you do not want to set adisk space limit.

Members
Specify each user to be granted permission to use the folder.

Member Permissions
Sdect the type of folder access permission.
Read
Allows users only to read the contents of the folder.

Read/Write
Allows users to read and write the contents of folder.

Guest Permissions
Sdect the type of access permission to be granted to usersthat are not
selected in “Members’.

Read
Allows users only to view the contents of the folder.
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To Delete Folders

Hide
Hides the contents in the folder from users who are not selected in
“Members’.

Access by UNIX

Click to select whether or not the folder can be accessed from UNIX or
Linux.

If “Yes’ isclicked, the folder names and their access permissions are
displayed on the “UNIX" page.

3 Click “Submit".
The settings modified above arereflected in the “ Folders™ page.

Whenyou ddeteafolder, al thefilesin thefolder are deleted. Beforeyou delete
afolder, make sure there are no users currently ng thefolder or any files
inthefolder.

When modifying or deleting users or folders, make sure there are no Windows

userswho are currently accessing the server. Windows network service reboots
during processing for folder modification or deletion, which may result in data
lossthat users are currently editing.

1 click* Modify” for the folder to be deleted.

The “Folder Modification” page appears.

(| Madify Folder |

Folder Hame foldert

Comments |

Disk Space I MB
[~ user [~ user? [~ user3
I~ userd ™ users T useré

Members [~ user? [~ userd ™ userd
™ userin I~ userit ™ user1?

el  Read & Readhwrite

Permissions

Guest Permissions ¢ Read & Hide

Access by UNIX T Yes = Mo

@ o | oo o | o0
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2 Click “Ddete Folder.

Thefolder is deleted and reflected inthe “ Users’ page.

Maintenance Menu

In the Maintenance Menu, you can check the system's operationd status and
logs, restart and shut down the system, and update the system software.

The Maintenance Menu consists of following items.

e Status

Usethisto check the system's operational status and logs.

* Shutdown

Use thisto shut down or restart the system.

« Software Update

Use thisto update the file server system software.

Status

Use thisto check the system's operational status and logs.

1 dlick“Maintenance’ of the FSV-E1 Administration Menu.

You can dso directly click “Status’, which islocated above

“Maintenance’.

The “Status’ page appears.
This page shows the system's operationa status.

Displays the status.

Time Friday, 12-Oct-2001 10:40:40 J5T

Disk Capacity Total: 68421MB Used: OMB Free: 68421 mB
Services Windomes: IR Macintosh: W
m;’:’;nfs"')'s nobady: (10:38:19. Oct12): 192.160.0.205

Software Version

"3303,"1.00-02
"Administration GLI""1.00-02"
"Panel Controller"1.00-02"

@
Time

Indicates the current date and time settings of the server.
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Disk Capacity

Indicatesthe user dataareacapacity (Total), theamount of disk spaceinuse
(Used) and available disk space (Free).

Capecities are calculated and displayed asfollows: 1KB=1024B and
1MB=1024KB.

Services

Colors are used to indicate the status of the various services. Meanings of

the colors are asfollows:

Green:  Running

Yelow: Statuschanging (the status of the server is changing from
Running to Stopped or from Stopped to Running)

Red: Stopping

Active Users (Windows)
Displayed as “folder being accessed: (time of access): 1P address’. When
the“public” folder is accessed, “Nobody” appears for the folder name.

Software Version
Indicates the version number of the server's system software.

Click “Reload” to update the display with the latest information.

2 Toview thelogs, click “View Logs’.

The error log is displayed. Displays errors that occurred while the server
was running.

Error Log

28/06/2001 13:57:16 : E#3Z Hrtpd : Web ;I
Z3erver 1s abruptly down

29/06/2001 09:35:29 : E#le CIF3 : CIFS
service is sbruptly down

3 Tosavecurrent setti ngs, click "Save Settings'.

The system settings saved here can be reflected to in the event that it
becomes necessary to restore the system to the factory default condition
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dueto asystem failure. For more about system repair, refer to “ System
Restore” (page 66) in “ Appendix”.

If you change settings, be sure to save them with this button.

« Datasaved with “ Save Settings’ consists of network, email notification,
password, Windows, UNIX, Macintosh settings, aswell as user and
folder information. (The contents of folders are not saved with this
function.)

« If thetotal number of errors recorded in the error log exceeds 200, older
errors are deleted from the log.

* Click “Reload” to update the display with the latest informeation.

« Clicking “Back” returns display to the “ Status’ page.

« For information on error logs and solutionsto the errors, refer to “List of
Error Logs’ (page 70) in the“ Appendix” chapter.

Shutdown

In“ Shutdown”, the system can be shut down or restarted. Y ou can aso
configure the system so that it shuts down automatically at a specified day and
time on aweekly basis.

This section focuses on how to shut down the system at aspecified day and time
on aweekly basis. For information on how to shut down and restart the system,
refer to “ Shutting Down the System” (page XX) in Chapter 2, “Basic Use".

* After the system is shut down, the server power goes off automatically.

» When shutting down the system, do not use the power switch.

» When the system shuts down, all services running on the server areforcibly
terminated. Before shutting down the system, make sure that no users are
currently accessing the server. If you shut down the syssem while afileis
being edited, the contents of the file may be damaged.

o Automatic system startup is not possible.

* You can aso shut down or restart the system from the control pandl.

1 Click “Maintenance’ on the FSV-E1 Administration Menu, then dlick
“Shutdown”.
You can dso directly click “Shutdown”, which islocated above
“Maintenance’.
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The “Shutdown” page appears.

Shutsdown/Rehoots FEV-E1, or updates the shutdown schedule setting.

How.

Shutdown Schedule

= Enahle f* Disahle

Mon [~  Tue[~ ‘Wed[™  Thu[™ Fri[~ Sat[™  Sun[”

Retoad [l sutmic |

@

Click “Reboot” to restart the system. Click “ Shutdown” to shut down the
system. For details, refer to “ Shutting Down the System” (page 25) in
Chapter 2, “Basic Usg'.

2 In“Shutdown Schedule’, select “Enable’.

3 Click =l and sdlect the time and the day of the week to shut down the
system.

4 Click “Submit”.
A message appears indicating that settings are complete.

S Click“OK”.
The information set above is reflected in the “ Shutdown” page.

Updating Software

The server system of can be updated in “ Software Update”.

» Never ingtall or update software other than that distributed by Sony for the
FSV-EL. Ingtdling or updating other software may destroy dataor damagethe
system.

* Before you update the software, make sure that no users are currently
accessing the server. You can check for active users with “ Status’ on the
Maintenance Menu.

» Operation of the server isnot assured if the upgrade is not installed from a

Sony packagefile.
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1 Copy the packagefile (distributed by Sony) to the hard diisk of the
computer.

The packagefileis copied to thelocation indicated inthe“ Target” field on
the screenin Step 3. Thelocation entered in the“ Target” field must be dl
in single-byte a phanumeric characters except alocation symbol.

(Example) C:\Windows\temp

Download the package file from the StorStation Web site
(http://www.sony..co.jp/en/Products/storagesol ution/)

2 Click “Maintenance’ on the FSV-E1 Administration Menu, then dlick
“Status’ and confirm that there are no active users of the server.
You can dso directly click “Status’, which islocated above
“Maintenance’.

If any users are found, instruct them to disconnect from the server.

3 Click “Maintenance’ on the FSV-E1 Administration Menu, then click
“ Software Update” .
You can dso directly click “Update’ which islocated above
“Maintenance’.

The “ Software Update” page appears.

Upgrades software or installs new sofbware for the FSW-E1.

Hote:
To avoid data loss or damage to your systermn, use only the SOMY upgrade ar
installation software provided with FEW-E1.

Target Browse... |

@

4 Click“Browse’ and specify the packagefile copied to the hard disk of the
computer in Step 1, then click “Open”.

5 dlick“start’.

6  When the confirmation message gppears, click “Execute”.

This starts the software update process.
Do not operate anything until update is completed. (The LCD pand of the
server digplays normal standby. No message is displayed during update.)
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When update is completed, a message appears indicating that update
concluded successfully. Some software will display a message that
prompts you to restart the system. In this case, restart the system by
following the instructions of the message.

[ Click “Maintenance’ on the FSV-E1 Administration Menu, then dlick
“Status’ and check if the updated version of the softwareisreflected in
“Software Version”.

Youcanadsodirectly click “ Status’ whichislocated above“ Maintenance”.

Online Document Menu

This manua can be viewed in the Online Document Menu. For information on
how to view the manual, refer to “ About This Manual” (page 7) in Chapter 1,
“Forward”.
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Appendix

Precautions

Pease observe the following precautions when using the equipment.

» The equipment is designed for use as afile server, and isnot for use of asa
web server or other purpose.

« Itisnot possibletoingall any softwareinto the equipment other than software
supplied by Sony specificdly for use with the equipment.

* Do not connect the server directly to the Internet, asillegal access may result.
Take adequate care regarding the way the system is set up.

« Sony does not accept any liability for loss of user data resulting from
equipment malfunction or user operations.

Messages Displayed on the LCD Panel

Thefollowing types of messages are displayed on the LCD Pandl.

 Standard messagesthat appear when you arelaunching the server or selecting
amenu item

» Messagesthat gppear when you are viewing status

« Error messages that appear when an error has occurred

Standard messages

Displayed message Description

SONY « Appears after turning on the server power.

Stor Stati on

- * Appears while the server is running.
Pl ease wait P 9

Checking Fil esystent

Pl ease wait
Checki ng Di sk Quot a*

Appendix 61



Standard messages (Continued)

Displayed message

Description

FSV- E1
112.131.0. 100

10: 30

Oct. 11, 2001

Free Di sk Space
10000[ MB]

Occupi ed Di sk Space

¢ These are messages that are displayed when the server is idle. In the Display
Mode Menu, you can set the type of messages to display.

10000[ VB]
« Enter the system administrator password. When you enter the Configuration
2
Enter Password” Menu, this message appears.
Passwor d ¢ The system administrator password is verified.
!
Passwor d ¢ The system administrator password is incorrect.
Fai | ed!
[ENTER] to activate ¢ Press the [ENTER] button to activate the settings. Press the [CANCEL] button to
ignore them.
[ CANCEL] to abort J
« Press the [ENTER] button to restart the system. Press the [CANCEL] button if
% E’;‘\LEE{] t ?Or :Eg?: you don't want to restart the system.

Pl ease wait
Now Rebooti ng*

* The system is being restarted.

[ ENTER] to shut down
[ CANCEL] to abort

¢ Press the [ENTER] button to shut down the system. Press the [CANCEL] button
if you don't want to shut down the system.

Pl ease wait
Now Shutting Down*

¢ The system is being shut down.

Pl ease wait
Now Rebooti ng*

e The system is being restarted.

Pl ease wait
Restarting Network*

¢ The network system is being restarted.
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Displayed messages on the menus

Displayed message Description

- - ¢ This message appears when you enter the Configuration Menu.
Configuration ge app 4 g

» This message appears when you enter the Network Menu. The Network Menu is

Net wor k a submenu of the Configuration Menu.

Host name?
EACHINE—NANE

DHCP Client?
[ YES] NO

| P Addr ess?
112.131.000. 100

Subnet Mask?
255, 255. 255. 000

Def ault Gat eway?
000. 000. 000. 00O

DNS (primary)?
000. 000. 000. 000

* This message appears when you enter the Reboot System Menu. The Reboot

Reboot System System Menu is a submenu of the Configuration Menu.

« This message appears when you enter the Shutdown System Menu. The

Shutdown System Shutdown System Menu is a submenu of the Configuration Menu.
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Displayed messages on the menus (Continued)

Displayed message

Description

Di spl ay Mode

10: 30
Oct 11.2001

MACHI NE- NAME
[D] 112.131.0.2

Free Di sk Space
10000[ MB]

10000[ MB]

Occupi ed Di sk Space

* This message appears when you enter the Display Mode Menu. The Display
Mode Menu is a submenu of the Configuration Menu.

Displayed messages when viewing status

Displayed message

Description

HDD Space: Ful
HDD Check: Error

« HDD Space: The available capacity of the hard disk is now less than 100MB.
« HDD Check: An error occurred on the hard disk during the restart check.

ClI FS: Not Running

Ht t pd: Not Runni ng

« Httpd: Due to an unpredictable error, HTTPD (Hypertext Transfer Protocol
Daemon) cannot be started or it is completely down.

¢ CIFS: Due to an unpredictable error, CIFS cannot be started or it is completely
down.

NFS: Not Runni ng

ATal k: Not Runni ng

* NFS: Due to an unpredictable error, NFS (Network File System) cannot be
started or it is completely down.
e ATalk: The AppleTalk service is completely down.

FSV- E1
[D] 112.131.0.100

¢ This is the host name and IP address of the server.

10: 30
Oct. 11, 2001

¢ This is the current time and date.

MAC Addr ess
00: 00: 00: 00: 00: 00

* The MAC address of the server's network card is displayed.

Total Di sk Space
20000[ MB]

« This is the user data area capacity (= total hard disk capacity - system area
capacity).

10000[ MB]

Occupi ed Di sk Space

« This is the amount of disk space in use.
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Displayed messages when viewing status (Continued)

Displayed message Description

« This is the amount of available disk space.

Free Di sk Space
10000[ MB]

Adjust the Contrast of the Liquid Crystal Display

Use the control pand to adjust the contrast of theliquid crystal display.

1 Pressthe[CANCEL] button for

about two seconds. Adj ust LCD Contrast

<(-)  (#)->

2  Usethe <€ button and P button to adjust the contrast.
Press the < button to lighten and the » button to darken.

3 Pressthe[CANCEL] button to return to normal display.

Resetting System

Repairing the File System

Power failuresor irregular system shutdowns can causefile system problems. If
such aproblem arises and afile system error is detected, the message bel ow
appears on the display.

Repair Fil esystenf?
YES [ NO

If such amessage appears, follow the procedure below to repair thefile system.
Note that some files may be damaged as aresult.

1 Torepair thefile system, pressthe
< and » buttons, sdect “YES’,
then pressthe [ENTER] button.

Repair Fil esystenf?
YES [ NO|

If you do not want to repair the file system, sdlect “NO”, then pressthe
[ENTER] button.

Some data may be lost when you repair the file system.
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The following message appears. It possibily damages
to sone files...

2 Whenthis message appears, press
the «and P> buttons, sdect “YES’,
then pressthe [ENTER] button.

Agree to repair?
YES [ NO|

If you do not want to repair the file system, sdlect “NO”, then pressthe
[ENTER] button to shut down the system.

The following message appears Do not turn of f1
while repair processing istaking '
place. It may take morethan 10
minutes.

Never turn off the power during processing. It could makeit impossibleto
boot if the reset process isincompl ete.

Now Repairing*

The systemrebootsafter processing Pl oase wail
iscomplete. _
Note that some files may be Now Rebooting*
damaged as aresult.

If system repair fails, amessage is displayed to inform you in which areathe
failure occurred.

When the failure occurs in the system area

Thefollowing messageis displayed when thereisarepair failurein the system
area. If thismessage appears, you can use rescue modeto reset the systemtothe
factory default settings. To reboot the system in rescue mode, pressthe
[ENTER] button. For details of the procedure, refer to “ System Restore” (page
66).

Failed to repair!
Press [ ENTER]

When the failure occurs in the user area

The following message is displayed when thereis arepair failurein the user
area. A message asking you whether or not to format the user area appears. For
details of the procedure, refer to “ Formatting the User Area” (page 68).

Failed to repair!
User Area [ ENTER]

System Restore

If it isnot possible to reset the system with file system repair, or amgjor error
isdetected when the system boots up, the message bel ow appearsonthedisplay.

[ ENTER] Rescue Mode
[ CANCEL] Shut down

Appendix

66



If such amessage gppears, you can reset the system to the factory default
settings. In this case, user data or settings information is not overwritten.
Previoudy backed up settings datais used.

Follow the operations below to reset the system in Rescue Mode.

1

Pressthe [ENTER] button. [ENTER] Rescue Mode
Reboot the systemin RescueMode | [ CANCEL]  Shut down
(System restore mode).

Pressthe [CANCEL] button to shutdown the system.

The SYSTEM LED blinks, and a
message informing you that the
system s about to reboot in Rescue

Mode appears.

Y ou can start the server in Rescue Mode manudly as follows. Hold down
the[MENU], € and [ENTER] buttons simultaneoudly for about 30 seconds
immediately after turning the power on.

++Rescue Mode++
Starting the Systent

To reset the system to the factory
default settings, pressthe <€ and »
buttons, sdlect “YES’, then press
the[ENTER] button.

If you do not want to reset the system, select “NO”, then pressthe[ENTER]
button to shut down the system.

Restore Default?
YES [ NO|

When the confirmation message
appears, pressthe < and » buttons,
sdlect “YES', then pressthe
[ENTER] button.

Sdect “NO”, then pressthe [ENTER] button if you want to shut down the
server.

Are you sure?
YES [ NO|

Thgfollowing_me&geaopears Do not turn off!
during processing. Now Restoring*

Never turn off the power during processing. It could make it impossibleto
boot if the reset processisincomplete.

The system reboots after
processing is complete and the

following message appears.

Rest ore Succeeded!
Now Rebooti ng*

The restored system boots up. Pl ease WAit
Starting the Systent

If you updated software, you need to re-update it after restoring factory
default settings.
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Formatting the User Area

Thefollowing message appearsif it isnot possible to repair the file system for
the user area.

Failed to repair!
User Area [ ENTER]

If such amessage appears, you can format the user area. Note that formeatting
theuser areaerasesal data. Follow the operationsbelow to format the user area

or shutdown the system.

1 Pressthe[ENTER] button. Failed to repair]
The following message appears. User Area [ENTER]

2 Toformat the user area, use the € and P buttonsto sdect “YES', then
pressthe [ENTER] button.
If you do not want to format the user >
areq, sdect “NO” and then pressthe For rr:a(’:ESUs e[ Ng]r ea:
[ENTER] button to shut down the
system.

3 Whentheconfirmation message appears, use the € and P buttonsto select

“YES'then press the [ENTER] button.

Sdect “NO”, then pressthe
[ENTER] buttonif youwant to shut
down the server.

Sdecting“YES', will erase dl user created files.

Erase all data?
YES [ NO|

The foll owing message gppears Do not turn off!
during processing (Processing takes Now f or mat t i ng*

one or two minutes.).

Never turn off the power during processing. The system may become
impossible to reboot if the reset processisincompl ete.

Reboot the system after formatting Pl ease wait
is complete. Now Rebooti ng*

Settings datais not erased when you format the user area. After the system
reboots, be sureto restorethefactory default settingswith thecontrol panel.
For more about restoring default settings, refer to “ Restoring the Server to
the Factory Default Configuration” (page 69) in “Appendix”.
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Restoring the Server to the Factory Default
Configuration

The server can be restored to the factory default configuration.

If thisoperationis performed, al settings (such ashost names, | P addresses, and
passwords) are restored to the factory default settings and al the user datais
deleted. After this operation, you need to reconfigure all necessary settings.

Use the control pand to restore the default factory settings.

1 Pressthe A button and the ¥ button
simultaneoudly for about two
seconds.

Speci al
Reset Al

2 Pressthe[ENTER] button. Are you sure?

The confirmation message appears. YES [ NCQ]

3 Sdect [YES], and then pressthe
[ENTER] button.

The message on theright appears. cocel ALl
The default factory settings are Processin
restored, and the systemis g...

automatically restarted.

Please do not (under ANY circumstances!) turn off the power while this
message is being displayed. If you turn off the power, the file server may
become inoperable.

4 Reconfigurethe server.

List of Error Messages Sent by Alert Email

Error message Description
Message: The available capacity | Available hard disk space has fallen below 100
is less than 100M byte. MB.

« Delete files that are no longer needed as
Recommended Action: soon as possible to make more disk space
(1) Remove some files from disk available.
to make more free space. « If the error still occurs after increasing

available disk to more than 100 MB, contact a
Sony Technical Center.
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List of Error Logs

Error message

Description

Message: Filesystem check
failed.

Recommended Action:

(1) Restart the system.

(2) If this error continuously
occurs, contact Sony Technical
Center.

An error occurred during the server file system
start-up check.

Restart the server. If the error continues to
occur, contact a Sony Technical Center.

Message: CIFS service is
abruptly down.

Recommended Action:

(1) Restart the system.

(2) Check other Windows
servers.

(3) Check Windows Network
settings.

CIFS service (Windows Network File Service)
has gone down.

(1) Restart the server.

(2) Verify other Windows server.

(3) Verify the Windows network settings.

Message: Web Server is abruptly
down.

Recommended Action:
(1) Restart the system.

The Web server has gone down.
Restart the server from the control panel.

Error causes Error log

Description

Disc space error |12/06/2001/

Available hard disk space has fallen

10:08:50:E#1 HDD: below 100 MB.
The available capacity |« Delete files that are no longer
is less than 100MB needed as soon as possible to make

more disk space available.

« If the error still occurs after
increasing available disk to more
than 100 MB, contact a Sony
Technical Center.

File system error | 12/06/2001/

An error occurred during the server file

10:08:50:E#2 HDD: system start-up check.
Filesystem check failed | Restart the server. If the error

continues to occur, contact a Sony
Technical Center.

CIFS error 12/06/2001/
10:08:50:E#16
CIFS service is
abruptly down

CIFS service (Windows Network File
CIFS: | Service) has gone down.
Restart the server.

HTTPD error 12/06/2001/
10:08:50:E#32

The Web server has gone down.
Httpd: | Restart the server from the control

Web Server is abruptly | panel.

down
Software upload |12/06/2001/ Software update processing failed.
error 10:08:50:E#48 Verify that the software update you are
Update: Software attempting belongs to this server, then

update failed

try the update again. If the error still
occurs, contact a Sony Technical
Center.
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Troubleshooting

Before contacting a Sony Technical Center, please check thefollowing items
once again. Contact the Sony Support Center if the problem persists.

The server does not work.

* Veify that the power switch isturned on.

 Veify that the power cableis connected correctly.

« If themessage “ Repair Filesystem?” gppears on the upper part of the display,
and the display does not change, refer to “Resetting System” (page 65) in
“Appendix”.

« If the message “[ENTER] Rescue Mode” appears on the upper part of the
display, and the display does not change, refer to “ Resetting System” (page
65) in“Appendix”.

The server cannot be accessed from a browser
 Veify whether the network cable is connected correctly.

 Veify whether thefront LAN LED, therear LINK LED and ACT LED arelit.

 Verify whether or not the Web server function (HT TPD) isactive. The current
state of HTTPD can be checked inthe control pandl (“View Status’ - “ System
Status’).

» Veify whether or not the | P address entered on the browser is correct. The
current IP address can be checked in the control panel (“Configuration” -
“Network™).

» Veify whether or not the network settings (IP address etc.) is correct. The
current network settings can be checked in the control panel (“Configuration”
- “Network™).

 Veify whether any other devices are using the same | P address as the server.

Buttons do not work

« If you suspend button operations for 2 minutes or more, the server
automatically returnsto standby mode. In standby mode, you must press the
[MENU] button for more than 2 seconds to move to the next menu item
(“Configuration” and so on). Make sure that the server is not in standby
display mode. The server wasin standby display modeif “Configuration”
appears when you press the [MENU] button for more than 2 seconds.

Even though the server is set up as a DHCP client, no IP
address appears on the server's LCD display.

* Verify whether the network cable is connected correctly.

 Veify whether the front LAN LED and therear LINK LED arelit.

 Veify whether the DHCP server is active on the network.

* Verify whether there any |P addresses are avail able for the DHCP server to
assign.

The server cannot be found on the network from Windows

» Veify whether Windows network serviceis active on the server. The current
state of Windows network service can be checked in the FSV-E1
Administration Menu (“Maintenance’ - “ Status’) or in the control panel
(“View Satus’ (CIFS)).
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 Veify the host name of the server, then search for the computer again. If you
configured the network or Windows settings using the FSV-E1
Administration Menu, it might take sometimefor the settingsto be reflected.
The host name can be checked inthe FSV-E1 Administration Menu (“ System
Configuration” - “Network™) or in the control pane (“View Status’).

A folder on the server cannot be accessed from Windows

» Veify whether Windows network serviceis active on the server. The current
state of Windows network service can be checked in the FSV-E1
Administration Menu (“Maintenance’ - “ Status’) or in the control panel
(“View Status’ - “System Status’ (CIFS)).

 Veify thefolder access permissions. The folder access permissions can be
checked in the FSV-E1 Administration Menu (“ User Management” -
“Folders’).

* Verify whether the settingsin “Windows® - “ Settings’ (in the FSV-E1
Administration Menu) are appropriately configured for the current network
environment and operating system.

The server cannot be found on the network from the
Macintosh

 Verify whether or not Macintosh network service (AppleTdk) isactiveonthe
server. The current state of the network service can be checked fromthe FSV-
E1 Administration Menu (“Maintenance’ - “ Status’) or in the control pane
(“View Status’ - “ System Status’ (ATak)).

A folder cannot be mounted from UNIX/Linux

» Check whether or not UNIX network service (NFS) is active on the server.
The current state of the network service can be checked from the FSV-E1
Administration Menu (“Maintenance’ - “ Status’) or in the control panel
(“View Status’ - “ System Status’ (NFS)).

» Check whether the folder to be mounted is set to alow access from UNIX/
Linux. The folder settings can be checked in the FSV-E1 Administration
Menu (“ System Management” - “UNIX").

» Check whether the folder to be mounted is in the correct location. For
information on how to mount folders, refer to “ Access from UNIX/Linux”
(page 24) in Chapter 2, “Basic Use'.

The files cannot be stored in the server

» Veify that the free disk space in the server. Ddetefilesthat are no longer
needed as soon as possible to make more disk space available. The current
free disk space can be checked from the FSV-E1 Administration Menu
(“Maintenance” - “Status’) or in the control pand (“View Disk Space’).

» Check thefolder access permissions. The access permissions of thefolder can
be checked in “User Management” - “Folders’ or “ System Configuration” -
“UNIX" (when using UNIX/Linux) of the FSV-E1 Administration Menu.

The server shuts down automatically

» Check whether the shutdown scheduleis set to “Disable” in “ Shutdown” of
the FSV-E1 Administration Menu.
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Others

« If you are unable to rectify problems by the methods described above, or the
system becomes unstable, you can reset the system manualy. For details,
refer to “ System Restore” (page 66) in “ Appendix”.

Main Specifications

Hardware

Hard disk drive
80GB (FSV-E1/80) (1)
LCD pand 20 characters x 2 rows
LED lamps 5lamps
External connectors
Ethernet 10Base-T/100Base-TX (R}45) (1)
Operating environment
Temperature: 5to 35°C
Humidity: 20 to 80%
(Avoid condensation)
Rated Voltage AC100-127/200-240V (50/60Hz)
Rated Current  1.5A
Externa dimension
430(W) x 44(H) x 374(D)
16.9(W) x 1.7(H) x 14.7(D)
Weight About 6kg
About 13.2lb.

Notice: Specificationsand outward appearance of FSV-E1 are subject to change
without notice.

Thisproduct uses GPL/LGPL software. Usershavetheright to obtain, modify
and to redistribute the source code.
Please refer to the following URL for details.

http://www.sony.co.jp/en/Products/storagesolution/
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Glossary

100Base-TX

A UTP cable consisting of 4 pairs of
two wires (8 conductors) each,
twisted together into asingle,
unshielded st (i.e., the cableis not
enclosed in ametallic mesh to block
eectromagnetic noise). Thisis
referred to asatwisted pair cable, and
100Base-TX cables meet the
Category 5 specifications for such
cables.

A cable of thistypeis capable of
carrying unmodulated signal data a
therate of 100 megabits per second
over distances of up to 100 meters
(witha100 Mbps base band system).
It isused for connection to local area
networks using fast Ethernet, which
operate at speedsin excess of 10
Mbps (datatransfer at the rate of 10

megabits per second).

10Base-T

A UTP cable consisting of 4 pairs of
two wires (8 conductors) each,
twisted together into asingle,
unshielded st (i.e., the cableis not
enclosed in ametallic mesh for
blocking e ectromagnetic noise).
Also referred to asatwisted pair
cable, itis commonly used for
connection in Ethernet-based loca
areanetworks.

A cable of thistypeis capable of
carrying unmodulated signal data a
therate of 10 megabits per second
over distances of up to 100 meters
(with the 10 Mbps base band system).

AppleTalk

The general term used to refer to the
protocol that is used for data
communication with Apple's
Macintosh operating system. Allows
sharing of files between computers.
Browser

A program for viewing Web pages.
Includes products such as Netscape
Navigator and Microsoft's Internet
Explorer.

CIFS (Common Internet File
System)

A protocol (established set of means
and procedures for conducting data
communication) that enablesfile
sharing between Windows
computers. Basically the same asthe
SMB (Server Message Block)
protocol jointly developed by
Microsoft and Intdl, it was|later
renamed to promote use on the
Internet. The two protocols have
basi cally the same specifications, and
the names are used interchangeahly.
Sometimes written CIFS'SMB.

Capacity limit

Tolimit theamount of disk spacethat
aparticular user can use. Also
referred to as aquota or disk quota.

Client computer
A computer that is connected to a
server inanetwork environment, and

which receives service from aserver.

DHCP (Dynamic Host
Configuration Protocol)

A pratocol (an established set of
meansand proceduresfor conducting
data communication) for
dynamicaly assigning I P addresses.
A DHCP server providesan IP
addressto client computers when
they are started up. It isaso capable
of providing client computers with
information such as gateway
addresses, domain names, and subnet
masks.

DHCP server

A server that uses DHCP protocol (an
established set of meansand
procedures for conducting data
communication) to dynamically
provide client computers with TCP/

I P configuration information upon
Startup.

DNS (Domain Name System)

A digtributed database system (i.e., a
database in which another server
continues providing information if
trouble causes a particular server to
go down) for managing information
such as | P addresses and host names.
Capable of identifying devices from
host names or objectsfrom URLS
(Uniform Resources Locator: a
system used for specifying the
locations of filesand other resources
on the Internet and intranets) even
when corresponding | P addresses are
not known. (Example: http://
www.fsv.sony.co.jp) Also capable of
finding IP addresses from host
names.

DNS (primary) server

The DNS sexver that has primary
responsbility for handling inquiries
from clients and other DNS servers.

DNS (secondary) server

An dternate DNS server that is used
when the primary DNS server goes
down or is very dow to respond due
to heavy load.

Default gateway

With TCP/IP networks, adevicethat
serves as a bridge for data

communi cation between two
networks, or between devicesthat are
not located within the same network.
Ordinarily, thisisthe IP address of a
router.

Directory
A storagelocation for files. Also
referred to asafolder.

Disk capacity
The measure of space available for
saving programs and files.

Domain master server

A sarver that is situated in each
domain, and which receives
informeation from other local master
browsers and creates alist of servers
in the overal domain.
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Domain name

The name that indicates a network
consisting of hoststhat are connected
to the internet and the servers at the
heart of that network. Aswith IP
addresses, domain namesmust not be
duplicated. A domain nameis
delimited by commas, and ordinarily
the dements are given in order of
decreasing scope from theright. For
example: With "fsv.sony.co.jp",
"fsv" indicatesthe host (acomputer),
"sony" designates the Sony network,
"co" indicates acompany or
commercid business, and"jp"
indicates Japan. In other words,
"fsv.sony.co.jp" indicatesthe
computer fsv belonging to the

company Sony in Japan.

Encrypted password

A password that is encrypted for
transmission over anetwork, so that
it cannot be read by any third party.

File system

A system for recording information
used when reading or writing files,
such asthe storage location, the date,
and the owner.

Folder
A storage location for files. Also
referred to as adirectory.

HTTPD (Hypertext Transfer
Protocol Daemon)

Software that runsin the background
(works without user intervention) to
provide web server functions. HTTP
isaprotocol by which aWeb server
sendstest and graphics, andthe D is
an abbreviation for Daemon,
indicating that the object is software.

Host name

A unigue name assigned to adevice
(such as acomputer) connected to a
TCP/IPnetwork. Alsoreferredtoasa
meachine name or PC name.

Hub

A switching device through which a
number of devices (such as
computers) can be connected to a
network. Since connected devicesare
arrayed with the hub at the center,
thistype of connection isreferred to
as a dar topology. Most hubs used
with the Internet are equipped with
signd amplifier (repester) to support
physical extensions.

IP address

Anidentifier used to indicate the
addresses of devices (such as
compuiters) that are connected to a
network. Since thisidentifier is used
to designate a particular destination
during data exchange, each IP
address must be unique. The address
consists of four period-delimited
fields, each consisting of a number
from 0 to 255. (In other words, a
group of four 8-bit decimal numbers,
whereabit isthesmallest unit of data
handled by acomputer, and
representsa 1-digit binary number of
O or 1. With 8 bits, 28 or 256 vaues
can be represented; e.q.,
123.234.231.241)

LAN (Local-Area Network)

A network encompassing arel aively
limited area, such asabuilding, a
floor, an organi zation, or acompany.
The distance covered typically
ranges from afew metersto afew
kilometers.

LED (light-emitting diode)
A diodethat emitslight, and is used
as astatus indicator.

Local master browser

A server that issituated in each
subnet for the purpose of creating
lists of serverslocated within that
subnet, acquiring thelist of serversin
the overdl domain from the domain
measter browser, and sending that list
to clientsin response to inquiries.

Log

A record of events occurring during
system operation, along with their
times of occurrence; or, thefile
containing such arecord. For
example, an error log contains alist
of errors occurring in the system,
while an access|og records accessto
the server.

MAC (Media Access Control)
address

A number that is assigned to each
NIC (Network Interface Card; also
referred to asLAN card or LAN
board, aNICisingdled in the
computer to allow connectionto a
network, and is equipped with a port
for connection to a100Base-TX,
10Base-T, or other network cable.)
The numbers are not duplicated
anywhere in the world. Used for
physica communication within the
network, they are converted to IP
addressesby theNICdriver software.
With Windows, it is called the
adapter address, and with the
Macintosh OSitiscalled the network
address.

Mount

To make accessible, either by
connection to the computer itself, or
by placement on the hard disk drive
or other storage medium of a
computer on the network.

NFS (Network File System)

A method for sharing files over a
network. NFS makesit possibleto
usefileslocated on another computer
onthenetwork asif they werelocated
on your own machine. A trademark
of Sun Microsystems, it is primarily
used with UNIX, but has a so been
adapted for use with Windows and
Mac computers.

Network card

A deviceinstalled in acomputer or
router to enable connectionto a
network. Equipped with a port
(connector) for connection to a
100Base-TX, 10Base-T, or other
network cable. Also referred to asa
LAN card, LAN board, or NIC
(network interface card.
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Network system
A system for sharing resources such
asfilesand printers.

Operating system

Basic software that manages and
controls operation of acomputer.
(Example: Windows, Macintosh,
UNIX)

Proxy

Performs a service on the Web asan
intermediary for aWeb server.
Relays requests from clients, passes
them to servers, and returns the
resultsto clients.

Rack mount

Ordinarily, a 19-inch rack (cabinet)
inwhich serversor disk unitsmadeto
fit such arack are mounted. A rack
mount kit is hardware for mounting
devicesin such arack.

Router

A repesater for connecting networks
to one another. Determines the
optimum path (route) for forwarding
received data. A router provides
control over ahigher level of
processing than adevicesuch asa
hub, and is used in constructing
medium- to large-scae networks.

SMTP (Simple Mail Transfer
Protocol)

A protocol (established set of means
and procedures for conducting data
communication) used for sending
mail over the Internet or an intranet.
Using during transmission by client
PCs, and for communication between
servers. POP (Post Office Protocol)
isused for receiving mail froma
server.)

SMTP server
A server used for sending mail viathe
Internet or an intranet.

Server

A computer that providesavariety of
types of service. Examplesinclude
file servers, WEB servers, and
database servers.

Service

A task (dso referred to as a process,
viewed from the system asasingle
processing unit) or application that
residesin the system and runsin the
background (i.e., constantly runs, but
isnot controlled by the user). Also
referred to as a dagmon or driver.

Subnet mask

A number that isused for dividing IP
addresses used on a TCP/1P network
into network numbers and host
numbers. This method is used to
dlow different networksthat are
connected through a router to
recognize that they are different
networks. (Example) When the
subnet mask i1s255.255.255.0, in the
| P address 123.234.56.78, the
123.234.56 is the network number,
and 78 isthe host number. In this
case, up to 254 terminas can be
connected to the network.

TCP/IP protocol

The term generdly used to refer to
the established set of means and
procedures by which devices
connected to a TCP/IP network
communicatewith oneanother. TCP/
IPisthe most widely used of the
various protocols extant, and isaso
used on the Internet.

WINS (Windows Internet
Naming Service)

A service for managing | P addresses
and host names in a Windows
environment. Allows host namesto
be identified from IP addresses.

Web server

A server machinethat distributesdata
for viewing over the Web, or the
sarvice provided by such amachine.
Also referred to asa WWW (World
Wide Web) server.

Windows network

A network built from machines that
use a Microsoft operating system,
such as Windows or MS-DOS. Uses
aprotocol (established set of means
and procedures for conducting data
communication) called NetBEUI.

Workgroup name

A grouping of devicesconnectedtoa
Windows network for the purpose of
sharing resources such asfilesand
servers. Specifying a particular
workgroup namemakesit possibleto
share network resources with other
devices using the same name.

Zone name

Indicatesaparticular areaor alogical
range. With AppleTalk, indicatesa
logical group, and with DNS
indicates the area of respongibility of
the administrator.
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StorStation Web site
Sony Corporation http://www.sony.co.jp/en/Products/storagesolution/
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